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Press Release
New Montalvo Technical Article – Learn How to Test and Troubleshoot Your Load Cells
May 13, 2022, Gorham, ME, USA – Montalvo, an international specialist in Web Tension
Control and Web Handling, is proud to publish an in-depth article educating users on how to
troubleshoot and test Load Cells. Load Cells play an integral role in measuring the Web Tension
throughout the process, and as such, they must be accurate and function properly at all times.
Furthermore, they are required to perform in every environment, which, at times, can present
numerous challenges to their functionality, and thus knowing how to troubleshoot Loads Cells
could shorten machine downtime. In this brief article, Montalvo explains why Load Cells fail and
provides four ways to troubleshoot, diagnose and solve any missed performance features.

Doug Brockelbank, Director of Technical Sales and Service, says, “Providing highquality products is one thing; but providing technical support 5, 10, and even 20 years after the
products were installed is entirely different. Montalvo’s technical support and services are one of
our known key differentiators in the market, and we pride ourselves on it. Our Load Cells are
designed to work in the roughest environments without any difficulties. But as rare as it is, Load
Cells can start to miss perform, and in this case, our customers know that Montalvo is here for

them. The goal of our internal sales support and technical services team is to provide our
customers with the support they require, whether that be videos, technical articles, or in-person
or over-the-phone support.

About Montalvo

Since 1947 the Montalvo Corporation has specialized in manufacturing, integrating, retrofitting,
and servicing a wide range of Tension Control products for a variety of industries including,
converting, paper, film, foil, nonwovens, plastic, corrugated, packaging, medical, composite, and
more. Montalvo’s products include Load Cells, Tension Controllers, Tension Indicators,
Amplifiers, Tension Control Brakes and Clutches, Sensors, and Safety Chucks. Montalvo has
five worldwide offices in the USA, United Kingdom, Denmark, Germany & China along with local
representatives around the globe.
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